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Source: Gartner, Magic Quadrant for the CRM Customer Engagement Center, Nadine LeBlanc, Jim Davies, and Varun Agarwal, 15 June 2021.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the US. and internationally, and is used herein with permission. All
rights reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to
select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research
organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research,
including any warranties of merchantability or fitness for a particular purpose. https:/ /www.zendesk.com/resources/gartner-magic-quadrant-crm/”
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KMMeHTbl — 3TO OCHOBaA
Ballero bm3Heca

/!

OnbIT KJIMEeHTa
CTAaHOBMUTCS TaKUM XKe
Ba)>XHbIM, KaK Ball
NPOAYKT UJIN CcepBUC

19%0

KITMEHTOB roTOBbl CMEHUTb BpaHA, ecnn ux
He yCTpanBaeT KayecTBO 06Cny>XnBaHus
KITMEHTCKUM CEPBUCOM A




[loaTBEpANTE, NOXKANYUCTA,
cneayrowme AaHHble: aaTty
poOXXAeHUs, nocneaHue 4 umgpsbl
KpeaUTHOW KapTbl U Ball agpec.

[la, KOHEeYHOo, BCero
NINLWLb TPETUN pa3 3a
cerogHs...

)

CBeT/iaHa, npuopuTeT
BalLlero 3arpoca
NOAHAT A0 "CPOYHbIN"

A Cepren...

Cnacmbo 3a Balle
coobLieHne, AHapen!
[oxkanyucra, NO3BOHUTE B
Cny>kby noaaep>xku, Bam
NOCOAENCTBYIOT.



[o6pbin aeHb, Cepren!

S BUXY, Yy Bac B4Yepa 6bia1 vat
no npobneme noruHa.
[IpobnemMa BCE ellE He pelleHa
NN NMOSIBUNIUCb HOBbLIE
BOMpPOCHI?




Balin KNUeHTbl CpaBHUBAIOT
BacC C Ny4LUnMu
KITIMEeHTCKUMU CepBUCaMy,

B KOTOpPblEe OHW 0b6palLLaInCb

KIIMEHTOB YTBEpPXAdloT, HTO NUX OXXKAaHUA OT
KIIMEHTCKOIo/CepBCa MOBbLICUJTUCb MO CPABHEHUIO

C npeablayumM roaom




da3bl XXM3HEeHHOro UMKaa KameHToB Zendesk - KIMeHT Bceraa B LeHTpe

Ob6HoBNAEHME NOANNCKMU

OnTMMMU3aLmA ObHapy:eHue

U3yuyeHuUue

[Tomoulb

NMpuHATHUE pewleHUA

Ncnonb3oBaHue
lNoKynKa

BHeppeHue



da3bl XXM3HEeHHOro UMKaa KameHToB Zendesk - KIMeHT Bceraa B LeHTpe

Ob6HoBNAEHME NOANNCKMU

° KnueHT 06HOBAAET, Mbl BECENO TaHLYyEM.

Ob6HapyxKeHue

KnneHT obHapyKusaet Heo6xoa4MmMocCTb MU

npo6bnemy.

OnTMMM3aLMA \

KnneHT onTumusunpyer BHegpEHHYIO CUCTEMY B °

TO BpeMsA KaK ero busHec 3soN10L4MOHUPYET K
pacTer. ‘\\\\\\\\\\\

Q U3yuyeHuUe
/ KnuneHt oueHusaet onumn. OH HaXoAUT pas3sIUYHbIe

peweHna " Ha4ynHaetT oTCenBaTb HEHYXKHOeE.

[MTomoulb

KnneHT nwet 1 nonyyaet nomouyb ot Zendesk
/ Halle¥ KOMbIOHUTHU

. e [NpuHATUE pewleHUA

KnueHT npoaonxaet uccnegosatb Kak Zendesk moxker
pewunTb 3agaum cTodlme nepes KameHTom. OH moxKet

3dNyCTUTb TPUan Uaun 3anpocuTb 4emMo.

g

cnonb3oBaHUue O

NMocTt Golive. KaneHT akTUBHO
UCNONb3yeT NPOAYKT

Q [NoKynka

KnueHT rotoB BblI6paTb HEO6X0AMMbBIE ONUUN,
pelwaeTca Ha NOKYMNKY U NPUCTYNaeT K
BbINO/IHEHUIO NAAHAa.

BHepgpeHue

KnneHTt HaunHaert paboty
C HalWUM peLleHnem



«TpaanuMoOHHOE NpeacTaB/eHne
O TOM, YTO KJ/IMEHTbI Y BaC «eCTb»,
He UMeeT cerogHs HUKaKoro
cMbicna. busHecy HeobxoanMo
MHBECTUPOBATb B MOCTPOEHUE
B3aMMOOTHOLLIEHMUN CO CBOUMW
KMMeHTaMn nocpeacTtBoM
VKpenieHus AoBepus

M QYyTEHTUYHOWU CBSA3U

MeXxay NAbMN AeHb 3a AHEM.»

Mukken CeeunH, CEO Zendesk




TexHonorna KJIMeHTCKoro cepBuca ceroaHs
=
@ M MeHeo>KMEHT

ABTOMaTM3aLMs AHan1TKKa
cynnopTa g
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Anpo otcnexunsaHus obpalleHnn

Camoobcny-
XX1BaHMe

___________

KNMEHTCKNM cepBuc
rpynna A

- . . . e e O . . .y

- 06LUMpPHbIE AaHHbIE

- CJ1A

Bba3a 3HaHuu - Bu3Hec-npasuna

- ABTOMaTuU3auus paboTbl areHTa
- PacnucaHus

- API

MapLupyTmn3auud no
rpynnam / ckuniam

___________

KNMeHTCKNM cepBuc
rpynna b
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OTKa3oycTonymBas MacliTabupyemas MHDPaACTPYKTypa
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MECCEOXWHI OBAA TJIATOOPMA I/1A POCTA
Sunshine Conversations
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BU3HEC CUCTEMbI

MECCEAKMHI OBblE KAHAJIbI

|

sunshine

conversations

O 8, .2.

SnapCall

(Syalo & stripe

SSSSSSSSSS elevio

BOTS

WHTET PAUNA TPETUX
CUCTEM




IlyCTb Balla
KOMMaHUA
6yaet Takom,
KaKOM ee XOTAT "
BUAETb Balluu
KJINEHTb! ‘




Cnacmnb6o 3a BHUMaHue!




